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3.2.2. Find using declaration reference

ln the case the barcode reader doesn't work' the user can actually type in manually (using

kevboard) the reference, in tn" fo-rmi tyearl' "pac"' 
[otficel' space' lreg serial]' space' lreg

numberl. For example: "2017 MK00 4 49"'

The user then press the right arrow' or presses "entef'

This will load the same finder window as before'

3.2.3. Find using other criteria

|fthereisnobarcode,andtheuserdoesn,tknowtheexactreference'theusercansimp|ySe|ect
iRnol' in"tuna of "find using barcode"'

lnthiscaseitispossibleto|istsevera|resu|tswithsimilarcriteria(forexamp|e,sameofficecooe,

rs

Page 11 ol27
t0FB'!- cut- MeN- 0 019

cop)alglt * !'aBE

same registration date, etc ) as follow:

co.murlcaBcd 11!kou.

t



From there, the operation is however the same, the user simpry has io right crick on the correctdeclaration to view available operatrons.

-lb 
do pEM; the user wi first search for a decraration using rhe finder, ihen, wi do a right crick on

iheselected cieciaration anci select the operation :,post Eniry:Modifioation,,..-

Ethiopa ERCAect',,,

@
ffi
-e*
Il

Vieuv

Post Entry Modilication

Details

This will open the declaration, as it would if ihe user had selected "vievy',, however, in this case.
fields are editable, and allow for modification.

To edit a field, the user simply needs to select the field, which will become yellow, and type in the
new information.

Page

'/\s an assessor-, the uFer is atowed io perrorn some post-entry moditications, r.3. mocJificaticns onen aiready assessed decraration. This is onry possible cn decrarations with staius ,,paicr,, or
''Assessed". Notair iierds can be mocified once a crecraration has been assessed, however, somecan be, but onry try the assessor. These moclifications can induce a mociification in taxes and
.duties, which courd ieacl to the need for the trader to pav for the second time and go back to the .

cashier operatioti (see WFET-C|VIS-MAN_0003 for cashier operations).

ffPEr-C!{A-t4$- 0 01t
: copyllght $ IEBB aodaailra

thiE dlocuent, p?operty ol ttE issuiis !!n,. car$.t lE
rcproduced do! ccinel5lcaced rlthouc ssilleu aurhorira.loD.

hreBEl t,
F0NTNI EiF

.*_.9*. ..ft.



Ethicpa ERCA eCMS Pfoject

From this sub menu, the user will be able to search a SAD either by scanning the barcode on the

SAD, by typing in the barcode reference, by Credit account, or using some other criteria.

3.2.1. Find using barcode

ln the case the cashier has a barcode reader connected to his,/her computer, the user needs to

select "Find by barcode", then a new pop-up wili appear, waiting for ihe user to scan the code.

Barcode: t".-."_",
ffiffi

Scanning the code will.automatically enter the information in the box, and the user will only have

then to press "ente/'

s"r"ou", .p$!& ..._

iffir#
'l-he.finder window will open with the SAD corresponding to the barcode reference,

From there, the officer will be able using right click on the declaration, to access different
operations.

$*,

hleE|E !U
FO TNIHE QP



once you have entered arr the information, it wiir take you to your ecMS TWM desktop,

Elhicpa ERCA eci,iS Prcject

TWM offers each user its own desktop, which can be personalized to the users, convenience. The
user can for example add shortcuts

The first operation will be to find a sAD in the system. To to so, several options are available to

under customs clearance document, the user will right click on SAD.

leploduced aor co@LlcrEed {iilour

.,"n
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An assessor has several roles to perform in the clearance process. He/She is lhe officer who will
receive a declaration when it was selected for documentary check, but he also will be the one
requesting release after inspection, do,cumentary check, or even when the declaration is selected
"Green".

The assessor has the right to re-route a declaration, either to green, to confirm conformity, or to a
higher level, when there is a suspicion of fraud or issue.

hteE E ItFo Tntde t?
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J,iri1f:::::mation about rwM utir'ation, ,", *" ^:. _.',, 

,r':it.':,r:i"ir*,i,,r:r9|: l

il"r,*":I":,::I;J,-::ffi ;:"3:lF!:T;::il 
j::J;:ilil:H:;ffi il'*'once you have downloaded the 

- Ys'qc rrere only summarize how to ,"rn"iriil" 'u'^
j:i":ly' ;:;;;" #ih'l^Tl:"' rocate the fire, and thc

ll#lt" " 
nu,lnn 

"","l" 

" "'rrne crea te a' n 

",.,*-" ,*,"i1"-H":il:l :ff l;: ff [:_ .,

bar, it is TWM login window_

l.O n,uun to you by ERCA.
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s*"r,tv lf.fr"*fn" tO|.*il-t *-i"""a *tftt tft" doounlentls CONFIDENTIAL Uneuthorizod disclosure is prohibited

Failure to observe webb Fontaino guidertnBs r€gardino propdebry information can r69ult in disciplinary gctlbo, incJuding dismissal'

and oan subject yoll and/or thlrd panies to laget l'rabili9'
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Mersage X

@ oo.u*"* verified!

W
Once

@

verified, the user can save the updates, by clicking on the

button.

When the user will try to regisier the changes, the system will ask if the operation is to be

conflrmed.

Conlirmation X

Pleese .or*lrrn posi entry rnodifbatim operaiiotl,

ffiiffi
N.B.:PostEntryModificationisaverysensitiveoperation,sinceitismodifying
information on the SAD. lt is very important the user makes sure that only the required

changes were Performed.

The svstem will then conflrm the update operation with the following message:

Transaction completed

P[st 
=nfy 

Mrdlfaalion is .ao a"

Declafa tref.i m1990n000000011111:111t

cust{mls fdi 45 L4s.lfxt9

Sssessm€nt r6f.: f1 6 14i01 g0l9

ffi #

X

,.dj'

1::11. 11..;! .rif.,

Page',lqol27 cdlyrlEhE ! $aBB FoMATNE

!rEFJ-Cr,{!-tdtN_0019 ahle doclnent. propert.r/ <)f ttE i66njng firo, canro.j }e

ffi 'i..,

hteBE l,
F0NrAtNe !gw

*i*"..
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ililillffit

I F Gr-qT: ra r3lI r![' !t E!, l-:!. ,rr Ll

a+*-._,_

Once

make
r.::l
rul
button.

lilev@^d*iina,iiii$iti'

the information updates a!'e completed, the user can verify the information validity, and
sure that nothing is missing, using the

window will show up.

Double-click on each error, will take the user to the field where there is an error and highlight it in

saying that the document has been verified.

ln the case there is an error, the following

lentifv it more easilv. "

ell fields are conffr# to be ok, the systenitill display a confirmation pop-up window

rggt. cus -l{aN- o 0} 9 rep.o.luced .o! ccmmunlcaced tlEhost .!1tten

bt

, .t

.,"I

.s:,
CoPytlgb! * {BEB FOIfIAIIIE

fhis itocu@nt, p"oleritv o[ lhe ia.Iui.g fith,'
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The user wirl there add his/her comments, and then will be able to perform the re_route operation.
once the user serect one re-route operation, the system will ask for confirmation..

The user can then either cancer the operation, or varidate it. once varidated, the system wirlconfirm the re-route operation, aith the new selected lane.

The comments box can be found at the bottom of the Risk Analvsis oaoe.

eonfirnation X

S Pleese confirn re-roqteto rcd operation.

ffiffi
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As ihe -eysterr aliov/s lrisiorizati 
-------.*__---r:'

storcd, with tlte daie, ,,ru 
"n, 

lllt ooeraiions' even/ cperatiof

was s,orect€d, why it misht nrou'l^i.l'l]'" "no "on'r"na r;;;ffi:";::^*:.T:';;i.:'jil;, 
,

io,-rte jt egair ," ,i..,',','lni" Lr""!een 
i-e-iouted' and if it is noi satisfying, *" o.*"r-'""., i"]"1

When the user requires a lane nprovided. l-fouting' the system will ask for comments from the user to be

n ,. n..,,,,..ffi.

+..,,*&jr.1f ..

dnF



Ethiopa ERCA eCL'lS Projecr

ii"i,li! lilli;,'ll i: ill' XlX.'T:"'*.;i: ff ;";-"-' ;;ffi *::tln:ff [:lT:fi:l:
ar"" i'"* ,t"*ed with the declaration Also' when the declari

,","'.i,'"i."*"::::-:':"^:iil:#**.5::;n:i:n'l1;i:*'oroutethe
declaration to Yellow' giving mo

ln some cases, when for instance the declaration was selected Green' but the Face Vet officer

has noticed some discrepanc'"t o' it"u"t' the risk analysis page will not only show that the

declaration was 
'out"o 

to y"rroui'i'iin" ""t'""t* 
trom the Face vet officei will also be avallaote

As an assessor, "j" :' :1" :":::J:fiJ:# fi f;U i;:T:iHl;f'":::,::;:":::'::'il*"
selected Yellow' To do so' tn ao 

^-,.r,,i^.^,.re^ 2lt the attached documents that col

to view to the assessor'

ro perform verifv operation' the:sel.has-:o,fl:tlT:;lin11"t.|.J::1ow 
to search for a

::"H:.: ff iit-eJ one lecraration ano ao a rignt-cticr operation

. ,,':. friry 14 l

coyyri.gbt ' flaBB FomA !3 ?d,nF,e&
lqFrs!- o{6 -llAll- 0 o l9

rhiB aloclFent ' oi*"*" tt lh'€ i66uins fita' cadlct be

J;";J;; "o*u'r'"e'a 
{1lhouL orrc!'d aucho'iza'i(d

The system wili then load the declaration on the "Risk Analysis" page
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000079100101 552467147055

ETI-IICPIAfS REVTNUES AruD CUSTCMS AU-i''i{ORITY

EXIT TICKET

TICKET NUIVIBER: 1 IICKET DATE: ,13 MAT2019

TIcKET REFERENcE: 000079100101552467I47056 lssuED oNl '13 Mar 2019 1 1:38

CUSTOMS OFFICE: AAK00 AA KALIry (MK) EXIT NOTE REFERENCE 20'I9 X 44

LOCATIOi'l: SAD REG NUM.: AAK00 201S 4 79

DECLARANTT 0009658981 coi\,4PAt'lY 9000000001

EYUEL BELAYNEH TADESSE (|) HARoP ooMPUTER PR|VATE L|[,|TED coMP

- RG: SNNPRS ZN: HAWASSA CITY AD[nlN RG: ADDIS ABABA zN: KIRKQS

WR: HA\ JASSA clTY ADld KB :WUKIRO WR: NO WOREDA-142 KB :05106107

HN:038 POB :

IMNSPORT lDi 1251 WAYBILLREF. NSSCBlTOO3TC4Ol

DRIVER NAME: DSFS ESCORT:

NATIOi|ALITY ET / Ethiopia

OONIAINER II'lFORMATION

ITEII
NUM.

REFERENCE NUMBER
Nuill, OF

PACKAGES
CONTAINIER

TYPE
:[nPl Y

FULL
MARKS 1 I"4ARKS 2 SEALS

1 PONU7312372 8 45G1 'U1

1 MSKU9446719 8 42GP 1t1

TOTAL CONTAINERS EXITED: 2

'COOOS ;X:;CU FROM CUSTOMS F.REA:

PLACET AAMLITY(MK)

13 Mar 2019

USER: Elias K [Iarlam WFeliask)

.,1 ;ts.,: I.--*i
n* l. ,,'lS.
:*.-. # 

'r,tF
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RELEASE GRDER

RELEASE ORDER DATE: 13 lvlar 201s

ISSUED ON: 13 Mar 2019 11:38

SAD REG NUM : MK00 2019 4 7S

0009658931
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9000000001
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WR: NO WoREDA-142K8 O5tO6lO7

HN:038 POB ;
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At the top of lhe reiease order, when the user is viewing the document (not while modifying)' the

[dt
user needs to click on an" I bS I o*ron. This will open the print menu, from where the user will

'',1

:l -" '*.'' " ,t-i'4f/
N.B. : clicKng on tn" ix*ui button wi simply confirm the. registration, and wi not

launch the Printing menu.

3.5.4.2. Frorn release order

lf the user has forgoiten to print ihe Release order, or if the agent needs a new printout' it is

possible to print it again from the Release order itself. The user has however to pay attention t0

the tab number (on the left hand side of the release order, see the numbered tabs 1 and 2).

able to print againJfib selected Release Order.

hteE Er ttro rnr e up

i,l{lqtfiH$d(Gi$.4*tir: . --'-r 1F4"r

.^,--S**--.. .*am





In the case the user still hies to release more, the system will display an error message'after ihe

validation attempt, blocking ihe issuance of this ticket, and will alsc prevent validation by

highlighting in red the amount, to show that it is incorrect.

In the case of vehicles, cr item using supplementary units, the user will have to update the column
"Sr rnnl I lnif"

1{F

Tllia doclFeDt, pr.per:r.,/ oa the .i66uini, firh,

"Suppl Unit".

l^l€FEl t
FONrnr e llt
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li:^".111:::::1 
in this corumn, which, in case of vrNs,open a new window, allowinq to select fha v-^, \/,,\,/^\ :.-. ."."-"" ' wrrrurr' rn case of

lN(") ti,at is(are) going to be released.

3.5.4. Print the Release Order
Once the release order has been produced,
print it, two options fior the user.

3.5.4.1 . Right after validatron

once the user sees the confirmation_ message, it is possibre to crick on the tiny arrow on the rightof the message box to display the printing option:

At this stage, the user simply has to tick the box in front of the option ,'print,, 
and then to click on

ffi,

the user needs to print it to give it to the agent. To

,ib

Transaction completed

&rtft H0tB Stccessfu lh, ltlo{ffi e{L

sri ftlalef; xtgxl?

will open

lor comunlcaE.(I strlou! urt!!.n autholtlaE1on.
weE E ttroBrnt etr
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FACEVET
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The first thing to notice is how the information has been filled in the fields ,,lssued 
on,, and "lssued

by". Indeed, these wiri dispray who has arready performed the first operation and when.

ir"il
At this point, ro rerease more, the user wilr have to c,,.* on ,n" lHf l button at the top of the

.o pu9., in order to generate a new release order.

Pqe22ol27 
-:'

Copyt lghe r' pEAB Foulitlrg
IFqt_c!ts_t4AF_a019 

"lr:s 
dccuh.nt, p!.peRlj ci lhe j.6t ir!9 fr:ro, ca rcr De\2.1 reploduced no! comBnicaced ,i.iror. 

""ie.* or.n"rrr.ai_,

Eihicpa ERCA eCMS prolect

3.5.2. Partial release

In the case the user has already partially released goods from one sAD, and need to release
more, the operation will change slightly.

Indeed, the user will retrieve the sAD as before, and select again the option ,,Generate Release
Orde/':

The process will however change from this point.

|^lEE F M
FoNrntde glp



3.5.1. Full release

In the case of the full retease at once, the user wi tick a[ the 6o*u. lffil qo|. ti"k the header one,

tDltsrr I

in order to automatically select all), and click on the I Y 
I button at the top of the Release

Order page, to generate the i"elease order, and wait for the confirmation message from the

s)'stem:

Transaction completed

Fetsa$p Or&f{s) ars $cce$sfullyltaffiteal,

E*Xoteref.: D1.3XV

X

ffiffi

:

l

The user can then click on the

other task.

:
Pggia21ol27
$F6a- Ct6-!{l!l- 00l9

button, to close the message box,
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The Face vet officer receives and rck customs declaration-(SAD) and attached documents'

First, the officer witt cneck tnat dlcl"'"f"" n O"iO' once verification is ok' the officer verifles that

all the attached oo"u*"nt" t'" ill ;;;; :;"' then the officer request for clearance in the

system, which wilt automaticatrilro''t*" *'"*on to Green lane' Yellow lane or Red lane'

ln the case there is an issue wth the documents' which cannotbe addressed by just providing

additionar documents, o* .il;":';"";;;i,i .oo*""*n, *"race vet otficer will be abte to

perform two things rirst' tne otfrili*uii'"" " 
request clearance to trigger selectivity' then' the

officer wilr be able to either n"ro, o".."""r "r 
rnspector that there is a need to check documents

by updalins the risk analvsls #; il;;;"' 
'; 

ttiecase the declaration is routed to sreen' to

,ir"r* o ,J t"',"*, providing additional informaiion'

,l'-:i.,.,iii ff
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This document wirr rook int. Face vet offrcer business rore in ecMS and how to perform
operations using TWM

#
,& Iij ' '- -'hteBE tro mrNe ttttti6 docl,hent, P.cperLY oi

r.pioduced nor coftduiclt.d

,.. "*fl'*"",'**"* *. -'..
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*** *' ::'::::: ::. -J:i:*H:i:il:tX,:fffiil'MAN-ro have more infoTi:: ::-:::,ilI #ffi n;;;v summarize how to raunch rwM'

C)001 F-RCA eCMS TW$i lnlrcxt .. - r^..r-r- ^r;ak nn it. This Jl

:;ffi il; "; : -;; r'e, tocate th e'i Ie ..:::is:.":3*fi: :i ;'#',l ii:cnce you ha\€ l.cYiirTl:l -",;'::H ;;;i""l"r*"* so you dcn't have to rooK icr

iaunch TIVM and at the same lln
Once You

the JNLP file any longer'

\i{€BA fotlTAltlE licrlilli{G '94

i Enier I

You will have there to enter the ut@to you by ERCA

Aftei- Ia;rnchhrg Tilil\1, a pop-up-wi111' wlrl 3g-ea1wrll1911'"g i*' 
it is TWM icsin windo$1
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'TWM offers each user its own desktop, which can be personarizeci tc the users, convenience. Theuser can for example add shortcuts

The first operation will be to find a SAD in the system. Tp to so, several options are available tothe user.

under customs clearance document, the user will right click on SAD.

s
Copl,!1ght . t EBB FOltAnrB
D!.pe!!y oi th! ,is€lihg fira, ctucr rEr'lBt- o{a-tan- 0 018

v2.1
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From this sub menu, the userwll be able to search a SAD either by scanning the barcode on the

SAD, by typing in the barcode reference' by Credit account' or using some other criteria'

3.2.1. Find using barcode

ln thecase the cashier has a oarcode readerconneclll::.1f11"::,f:::l,t::Jff',ff:::i:

Scanningthecodewi||automatica|lyentertheinformationinth'ebox'andtheuserwi|lon|yhave

Fromthere,theofficerwillbeableusingrightclickonthedeclaration'toaccessdifferent
:n.t.:,,,i.,".:i,'.Opefationg.

,'"*

ffiltffi

Pege I of 25
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3.2.2. Find using declaration reference

ln the case the barcode reader doesn't work, the user can actually type in manually (using

keyboard) the reference, in the format lyear], space, [office], space, [reg serial], space, lreg
numberl. For example: "2017 AAK00 4 49".

The user then press the right arrow, or presses "entei'

This will load the same finder window as before.

3.2.3. Find using other criteria

If there is no barcode, and the user doesn't know the exact reference, the user can simply select

"{ind" instead of "find using barcode".

This will load a search window, allowing the user to use several criteria to filter its search.

In this case it is possible to list several results with siriilar criteria (for exampie, same offlce code,

c6!,Y:19bt ! rrtEB FoMAINE
This dcclnenl, Pr.P-prty ct the ia6ui.g r!rb.

,*b

same registration date, etc.) as follow:

1li ;. ,

reFloaluced Do: cotnEunicaled sLlhouE
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once the crearance process has been compreted, and goods ca be released from customs' the

assessor (or Facevet if SAD was setected GREEN from the start) will have to perform the

issuance of a Release Order'

To do so, the first step is to retrieve the correct SAD using the finder' and from there' select the

This will open a new window (Release Order window)' where the user can select the extend of the

release order (meaning, if this order is for full or partial consignment)

option "Generaie Release Ordei' as follow:

Pege ',) ot 2/
iiSuti -i:ilii lllj,i_ M9
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T he system will then loadthedry

ffi *o", tn" u.ur 
"an$i"* 

the risk assessment of the declaration, with the original selected

i$e. tne current lane it itils been re-routed already, as well as all the information on the rlsk

criteria that has.selec'ted the declaration'

Page 13 of 25

tiFR!- o€-MAN- 001?
Thra docunent, propetly oi the i36!iirg
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In ihe case the declaration was i
!,vr[ arso be avairabre, and the n.1l"1t.ru-rort"d 

by another offi,

# ** *u'0"'r""i,;;'ff: 
tt" comments of the otficer

As the system allows historization of oncr"ri^.o ^,,^__ __
stored, with the date, time and rf 

of operations, every operation.performed on a declaration js

:::ja;5 j,,r*:T[l]'it""jilT:,ilff "ff T:il1#ffi'J:tr1...,.""j,3t#'_

''"*:;:idfloo:iln['J"Tflr.":."::te, severar buttons ardihere ro arow the u.",.,o ouno*,*,.ou,"

14 of 25

Ep'odrcea nor cmnunrcacea 
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declaration to view available operations'

3.2.4. Find unpaid

ln the case the ctficer wisnes oniy to list all unpaici declaration-(mean:]1::1'fft'"'"tton=
rn Lrre u<rs(' . 

-._cliok On SAD. .

assessed, but not yet paid)' there is 
1tt 

opti*S"n dolng a rlgnl

This will launch a smaller finder window with less elements to filter'

able to search by offlce, assessment number or date' etc'

From there, the officer will be

Page 11 of 25
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For the user to do so, the user needs to look for the sAD in the finder, and then, select the oDtion
"Request Clearance".

At this point, the system will kigger selectivity, and along with the confirmation, will notify the user
with the selected lane:

The user can then click on the button to close the notification window.

As a.Facevet, one of the users' roles is to check attached documents to the deciaration before
request clearance. The Facevet officer may want to re-route a declaration to yellow to request
Assessor's point of view on the documents in some cases, when for instance the declaration was
selected Green, but the Face Vet officer has noticed some discrepancies or issues. The verify
operation will be required for the Facevet to put his/her commenis in order to justify re-routing from
Green to Yeallow.

To perform Verify operation, the user has to first launch the finder window to search for a
fdeclaration, then, sBEbt one declaiation and do a right-click operation. ;

p"s" t2 rf z;'*@t-- -.-
trrq- q'is-lotf- oorg

CogrrLgll . ItEAiB ioll'AlllE
ehis ilocueent. pxop€ll/ oi lh! is6t'ins firn. c6n.ot be

reDroduced no! c@muilcac.d r.irhout eritlca au!h4rlz3!ioD.'
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The user has to pay attention to the quantities though' as it is not possible to releasemore tnan'

what is available to release, snown under the columns "Orig PcK' (Original number of packag€s)

and "Rem Pck" (remaining available packages)'

ln the case of bulk cargo, the principle will be the same as non-bulk' however' instead of updating

the number of packages, me user will have to update the weighl'

|nthecasetheusersti|ltriestore|easemore,thesystemwilldisp|ayanerrormessageafterthe
validation attempt, blocking the issuance of this ticket' and will also preveni validation by

highlighting in red the amount' to show that it is incorrect'

#
,.iw.dnir*.!'.i'i-t i: !i i,,i

f
i

I

C.tFytlgll' IEBA FOMAINE

:rh!s alocun r!, propelLy.! llre i38!ing (irb, catlrot lE
leploduced lot coMr nlcaE.d \tilbou! olitccn aubholitalion't{gFr-o'|6-ll N-o018
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Transaction completed

Release Order{si ars S{rccessfulb/Validate.l,

Exit flote rd.: ?019 X 1l

ffiM

X
l

'6'1

J

i

I

i

Ii':
i;
I.

J he user can then click on the

button, to close the message box, and get back to any other task.

3.6.3. Non-containerized goods

When the goods are not containerized, the selection of items on the Release Order is.a bit

different, depending on whether it is bulk, non-bulk, or VlNs. Although the page seems similar, the

In the case of non-bulk, for instance, the number of packages will be used to define the quantity

going out. To do so, the user has to scroll to the very end ofthe Release Order page, on the right'

#d,Frzrnge tne value in t#column "Pck ouf ' (Number of packages going out).
i+:

I^IEE E
FONTNI E

way to specify the quantities will differ.
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button, to close the message box, and get back to any other task'

3.6.2. Partial release

ln the case the user has already partially released goods from one SAD' and need to release

more, the operation will change slightly.

lndeed, the user will retrieve tlre SAD as before, and select again the option "Generate Release

orccess will however change from this point.
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At this point, to release more, the userwill have to click on the

This will have the effect of creating a new tab (i.e. a new release noie) for the user to define'

In thls examDle, the sAD had only two containel, so the userwill select the iast container by

clicking on the tick-box

and then click otl the

button at the top to validale the creation'

The system will then display a confirmation message:

button at the top of the in order to generate a new release order.

* 1?

.. diJ*iilliiuist'.*i l : g'fi'"' i; r

E+
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lhis d6c!den! p,quetr7 oC the i66{:re tirn c5nr''' lie
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3.6.1. Full release

ln the

Eei

case ofthe full release at once the usel vr'ill lickall the boxes

(orticktheheadefone,inordertoautonatical|yselecta|l),andclickont|e

butto'latthetopoflheRe|easeorderpage,togeneratethereleaseorder,andWai:tfort|ieconfirmation
message from the system:

$n.*,r.'1t.F4*-&i*fiT't"'F.#;8ff9n 
then click on the *{[sw

hteErE v
FgNrfirNe tglp

Eiilicpa ERCA eCIUS Pfojeci
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To select, the user can either tick the box

at the end ofth€ line which

r00 5



When the user requires a lane re-routing, the system will ask for ccmments from the user to be

'The comments bc;Y can be found at the bottom of llre Risk Analysls page

The userwill there add his/her comments, and then will be able to perform the re-route operatlon.

Once the user select one re-route operation, the system will ask for confirmation'

.ss

,rliF
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The user can then eiiher cancel the operation, or validate it. once validated, the svstem will
confirm the re-route operation, with the new selected lane.

once the clearance process has been completed, and goods ca be released from customs, the
assessor (or Facevet if sAD was selected GREEN from the sta!-t) will have io perform the
issuance of a Release Order.

To do so, the first step is to retrieve the correct sAD using the finder, and from there, select the
option "Generate Release Order" as follow:

This will open a new window (Release Order window), where the user can select the extend of the
release order (meaning, if this order is for full or partial consignment).

Tlacsadion compfeted X

Declaration is re-assigned

Decfamrt ref.: 20t't AlOi,: 21f'lfft2365

Customs ref.: I ffi nn\nln
Assessmenl ref.: A 83 Bn5nTn

l^lEElB t
roNTnt eq?

I

r!!.t*q:i .?{ .,r

rhia docun!.ht, ploP3rty o( the iss$in!, !irh, carnot be
letroduced nor co@u.lcaced rttbosl rrt tletr aulhorizet1o..
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In the case of vehicies, or item using supplementary units, the user wlll have to update the column

"Suppl Unif '.

To do so, the userwill simply click on the value stored in this column, which, in case of VlNs, wjll

open a new window, allov/ing to seiect the very VIN(s) that is(are) going to be released.

Page 23 ot 25
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3.6.4. Print the Release Order

once the release order has been produced, the user needs to print it to give it to the agent. To
print it, two options for the user.

3.6.4.1 . Right after validation

once the user sees the confirmation message, it is possible to click on the tiny arrow on the right
of the message box to display the printing option:

At this stage, the user simply has to tick the box in front of the option ,,prinf , and then to click on
the

.;#Sfi#fi#r.

ccpyltgb! a r.!Bs FoNaArlB

-lj
I

button. This wiil open the print men-.

iioclE€rr, propeliy or_ the lcouing fi!6, caruroi !e
nor cocmuhic.E.d wlEhoui slltrcn aulholllaci6.
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lf the user has forgotten to print the Release Order' or if the agent needs a new printout' it is

possible to print it asain from the Release order itseli' 
lhe 

usel.has i::-"I"j:i:l:::11"t '
ffi;;"mb;ri;n in" r"t h"na side of the 

'"l"l9o'd"t' 
tt" tE numbered tabs 1 and 2)'

N.B. : Clicking on the button will simply confirm the registration, and will not

launch the Printing menu.

3,6.4.2. From release order

At the top of the release oroer, when the user is viewing the document (not while modifying)' the

f-{a.l
user needs to cricr on tn" I H I button. This will open the print menu, from where the user will

be able to print again the selected Release Order'
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